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RESULTS

By utilizing Vocalmeet’s industry-
leading LMS, PEO is able to offer
instant access to courses and
resources to 85,000 members - all
from a single and secure platform.

About Vocalmeet

Vocalmeet has earned its
reputation by providing state-of-
the-art technology, unparalleled
project management and
customer service, coupled with an
unwavering commitment to the
success of our clients. Our goal

is to delight our customers every
step of the way.

We understand the unique

needs of today’s associations &
organizations and what it takes to
be best in class.
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THE CHALLENGE

When launching the Practice Evaluation and Knowledge (PEAK)
program, PEO was looking for a vendor that could create engaging
e-learning modules and provide an easy to use, yet robust Learning
Management System (LMS) for up to 85,000 members.

THE SOLUTION

PEO chose Vocalmeet, an experienced vendor that offers outstanding
technology solutions to associations. The Vocalmeet implementation
team worked in tandem with PEO throughout the LMS implementation
and course creation process to ensure that the LMS and the new
content were properly integrated. This guaranteed a seamless learning
experience and error-free training administration.

The new PEO PEAK learning portal engages learners in a rich,
personalized user experience with focus on video learning — all driven
by a single, robust underlying LMS engine for up to 85,000 users.

‘ ‘ Vocalmeet worked with us every step of the way to build
interactive online courses and to provide a learning
management system that is very easy to use. They
additionally developed a single sign on integration between
Vocalmeet’s learning platform and PEO’s membership
portal and they ccontinue to provide end user support for
our members.
~Bernard Ennis, P. Eng. , Director, Policy and
Professional Affairs at PEO
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About PEO

Established on June 14, 1922, HIGHLIGHTS INCLUDE

Professional Engineers Ontario B . R

(PEO) is the licensing and e Instant “anytime, anywhere” access to relevant courses, resources,
regulating body for professional transcripts and status information — all within a unified, coherent web
engineering in the province. PEO environment

operates under the authority of

the Professional Engineers Act «  Intuitive navigation so learners know where to click anytime

to serve and protect the public

interest by setting and upholding .

Interactive learning tools that reinforce continuous learning and

high academic, experience and .
support problem solving

professional practice standards for

the engineering profession. . . . .
3 B At the same time, the new implementation addresses the operational

Individuals licensed by PEO are requirements for PEQ’s learning approach online. For example,
the only people permitted by fluctuations in demand are handled by a highly flexible server

law to undertake and assume . . . -
. : . infrastructure that guarantees an uninterrupted, real-time training
responsibility for engineering work

in Ontario. delivery.

THE RESULTS

After 12 months of going live, the online training platform for PEO
PEAK shows full success:

e 100% on time and on budget implementation
e 100% up-time. No service interruptions
e 92% course completion rate for members registered on the LMS

« Significant time and cost savings through Vocalmeet’s premium
services and pricing for associations

CONCLUSION

By choosing Vocalmeet the rewards are profound. With Vocalmeet'’s
course creation services and technology, the process of getting

your project live is professionally streamlined. This makes a genuine
difference in staying ontime and on-budget in order to guarantee the
full success of your online programs.




