&ocalmeet

Vocalmeet Simplifies Safehaven Systems for
Enhanced User Experience
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OUTCOME THE CHALLENGE
Safehaven's partnership with
Vocalmeet has resulted in a Safehaven, a not-for-profit organization that provides
prrﬁgsé%r;rﬁgat{%ﬂ'anp;%(\:,\?ss' residential and respite care to individuals with medical
provide a more accessible and complexities and developmental disabilities, faced a significant
streamlined experience for challenge in managing their user training process, which
}gfﬁsu:ggbggl;'?r?e'tbg?ée{o involved two stages: completing four on-demand prerequisite
access and complete their courses and participating in two live training sessions (in-
training. person or on Zoom).
With the elimination of manual
tracking and convoluted sign- The organization was burdened with the manual tracking of
iurﬁp%?/%%stsﬁs,e %%‘;Z?\%\;e;ngas user progress across two separate systems; additionally, their
effectiveness of their training event-based training required a convoluted sign-up process,
program and freed up often performed through email. Safehaven needed a

23&'2;“@;2?2?3131'8 streamlined solution to simplify the training process and

enhanced user satisfaction but enhance their user experience.
has also reduced
administrative burdens,

ultimately allowing Safehaven

to focus more on its core THE SOLUTION

mission of providing quality

care to those in need. Safehaven turned to Vocalmeet to address their user training
challenges, and Vocalmeet delivered, providing an all-in-one
platform that revolutionized their training process.

Firstly, users can now easily access and complete the four
prerequisite courses directly within the platform, eliminating any
confusion. Once these prerequisites were fulfilled, users could
seamlessly register for the live training sessions through a
custom event management module created by Vocalmeet.
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ABOUT VOCALMEET

Vocalmeet has earned its
reputation by providing state-of
the-art technology, unparalleled
project management and
customer service, coupled with
an unwavering commitment to
the success of our clients. Our
goal is to delight our customers
every step of the way.

We understand the unique
needs of today’s associations &
organizations and what it takes
to be best in class.

ABOUT SAFEHAVEN

Safehaven, a not-for-profit
organization with over 30 years
of experience, is dedicated to
providing residential and respite
care to individuals with medical
complexities and developmental
disabilities.

Across six strategically located
facilities in the Greater Toronto
Area (GTA), Safehaven has
been a reliable support system
for thousands facing conditions
such as cerebral palsy, down
syndrome, muscular dystrophy,
genetic disorders, and other
complex care needs. Through
collaboration with clients,
families, agencies, and
organizations, they deliver
exceptional and personalized
care.

Their unwavering focus on
inclusivity ensures an
environment where all
individuals can live with dignity
and respect.
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Next, to enhance the experience further, Zoom integration was
established, allowing users to access live webinar invitations
directly on the platform and within their Zoom accounts.
Registrations for the training sessions could now be effortlessly
managed within the platform. An additional benefit of this
integration was the automatic synchronization between
Vocalmeet and Zoom, ensuring that user attendance for
required training was accurately tracked. This eliminated the
previous manual tracking processes (which often involved
phone calls and email exchanges), making the entire training
process more efficient and user-friendly.

THE RESULTS

By implementing Vocalmeet's all-in-one platform, Safehaven
successfully consolidated their multiple disparate systems into
a single, cohesive platform. This consolidation streamlined their
training process and provided a more intuitive user experience
for their users.

With a simplified, automated approach to training, Safehaven's
users could now create accounts, complete prerequisite
courses, and register for live training events easily and
intuitively. This transformation significantly reduced
administrative burdens and allowed Safehaven to offer their
users a more user-friendly and efficient training process. users
(and administrators) could track their progress and attend live
training sessions with ease, all within the same platform!



